Children's Regional Crisis Response (CR2)

Age Requirements

0-5

6-12

13-21

Available 24/7

Yes

Documents Required

Call for details

Other Eligibility Criteria

Serves youths age 17 and younger, experiencing a psychiatric crisis due to
behavioral health issues that are placing them at risk of psychiatric hospitalization,
including youth with developmental disabilities that are experiencing mental health
or behavioral challenges.

Family

No

Intake Process

Call for a screening assessment.

Intake Contact Telephone

(844) 627-4747

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

112

Report Problems

Call the Agency

Residency Requirements

Serves Arlington County residents and people located in Arlington County.


https://www.virginiafamilycaregiver.org/program/63592/childrens-regional-crisis-response-cr2

Self Refer

Yes

Arlington County Community Services Board
https://departments.arlingtonva.us/dhs-at-a-glance-locations-programs-contact-i...
https://family.arlingtonva.us/childrens-regional-crisis-response/

Main

(703) 257-5997

Phone Emergency

(844) 627-4747

Sequoia 1 at Sequoia Plaza
2120 Washington Boulevard
3rd floor

22204 VA

United States

Additional Availability Comments

Emergency crisis services are available 24 hours per day, every day
Fee Structure

No Fee

Payment Method(s)

Private Insurance

Children's Regional Crisis Response (CR2) provides 24-hour rapid response to all
youth ages 17 and younger) facing a behavioral health, developmental disability or
substance use crisis. Counselors provide phone screening and face-to-face
assessment, intervention, and support so that youths may continue with life as
planned. Services are provided by National Counseling Group. Spanish language
services are available.

Crisis assistance is available every day, 24 hours per day by calling:

e (844) 627-4747
e (703) 257-5997.

Services include:

e Rapid mobile response for youths age 17 and younger;
e Prevents unnecessary hospitalizations and placements outside the home;


https://departments.arlingtonva.us/dhs-at-a-glance-locations-programs-contact-information/
https://family.arlingtonva.us/childrens-regional-crisis-response/

e 24-hour intervention;

e Screening and triage;

e Clinical assessments, including lethality;

e Psychiatric assessment and services;

e Medication prescription;

e Bilingual counselors;

e Case management;

e 30-day post discharge support;

e Care coordination with community resources and professionals;
e Safety planning.

Service Area(s)
Alexandria City

’

Arlington County

’

Fairfax City

’

Fairfax County

’

Falls Church City

’

Loudoun County

’

Manassas City

’

Manassas Park City
Prince William County
Email
dhscsb@arlingtonva.us



mailto:dhscsb@arlingtonva.us

